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Volunteers for Team Care & Support \Wanted

Medical Solidarity International e.V. / Medical Volunteers International e.V. (MSI/MVI)
supports people on the move at the European external borders with medical and
psychosocial aid — especially where state structures fail. With the project WeCare,
MSI/MVI has also been offering digital, low-threshold psychosocial counseling for
refugees in Germany since 2024 — anonymous, free of charge, and in multiple languages.

We are currently strengthening our structures and building up Team Care & Support. For
this, we are looking for volunteers with a psychological or psychosocial background who
want to accompany and support our volunteers — both in field projects and in digital
counseling. They are confronted with challenging situations on a daily basis, and our goal
is to provide them with reliable backing. Team Care & Support sees itself as a volunteer
psychosocial backoffice: we listen, provide stability, and help process strain and
emotional stress.

Your tasks:

e Support during and after project deployments through brief check-ins, reflection,
and emotional relief.

e Accompany advisors and interpreters in challenging counseling situations.

o Provide practical self-care tips and tools.

« Refer team members to external specialists when needed.

« Offer supervision or similar formats when appropriate.

o Contribute to Mental Health Sessions (long-term goal).

We offer:

« The opportunity to directly strengthen the psychosocial stability of our deployment
and counseling teams and help shape this new team from the ground up.

e Voluntary work with flexible time commitment (approx. 5—15h/month).

« Collaboration in an engaged, international team.

Requirements:

e Psychological or psychosocial expertise (e.g., psychologist, therapist, or in
training).

o Experience in handling stressful situations is a plus.

« Empathy, resilience, and strong communication skills.

« Interestin voluntary, flexible engagement (approx. 5—15h/month).
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Interested candidates are invited to send a short motivation email including experience
and availability until 20.10.2025 to: application@medical-solidarity.org
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